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Quality policy

Purpose

At Zelestra, we are on a mission to change the world by making decarbonization a reality. As a client-focused,
multi-technology, global renewable energy company, Zelestra is committed to helping customers, communities,
and stakeholders through tailored solutions, local employment, and strong sustainability. Zelestra is a vertically
integrated company specializing in developing, constructing, commercializing, and operating large-scale
renewable energy projects. To this end it formalizes this quality policy, which is part of its General Sustainability
Policy and reinforces its commitment to comply with all the requirements of our clients, as well as with the
continuous improvement of the quality management system.

Basic Principles

This Policy is based on the following basic principles:

e  Compliance: Meeting all the requirements requested by the clients, as well as the applicable legal and
regulatory requirements and those that we have subscribed to, in all the countries where Zelestra
develops its activity.

e Quality Management: Guaranteeing our clients Service and Quality, through the establishment of
efficient processes and with the provision of all the necessary resources for the adequate
implementation of a Management System based on continuous improvement and the clear
establishment of quantifiable objectives in this regard.

e Quality of Service: Incorporating the most innovative techniques and components on the market and
guaranteeing compliance with all the requirements established in the projects, with a focus on efficiency
and profitability.

e  People: Making our team's professionalism, experience and know-how available to our clients and our
services.

. Permanent Communication: Generating continuous and transparent communication with our clients,
subcontractors, suppliers, and other interested parties.

e  Excellence: Ensuring that quality and continuous improvement are basic pillars of Zelestra'’s culture.

Monitoring system

The approval of the Quality Policy is the responsibility of the Board of Directors of Zelestra, which, either
directly or through a committee appointed for this purpose, will supervise it, ensure compliance with it and
periodically review it for its continuous adaptation.

The Company will establish an internal monitoring system that allows the correct implementation of the Policy
at all organizational levels.

Communication and stakeholder engagement

This Policy is communicated and understood within Zelestra and is available on the information and
communication channels that the Company makes available to all its stakeholders.

This Policy is publicly available on the Zelestra website.

In order to make it easier for any person to confidentially and anonymously report any breach of the principles
described in this Policy, Zelestra’s Ethics Line (https://zelestra.integrityline.com/) guarantees independence,
impartiality and the absence of conflicts of interest throughout the process of receiving, processing and resolving
such reports.

The present Policy was updated by the Board of Directors on December 20th, 2023 and it came into effect upon approval.
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Scope

This Policy applies to all the companies of the Zelestra Group, to ZELESTRA CORPORACION, S.A.U,, and to those
companies in which a majority of the shares, equity interests or voting rights are held, directly or indirectly, or in
whose governing or administrative body it has appointed or has the power to appoint a majority of its members,
such that it effectively controls the company. In those investees in which the companies of the Zelestra Group do
not have effective control, Zelestra shall promote principles and guidelines consistent with those set forth in this
Policy.

The present Policy was updated by the Board of Directors on December 20th, 2023 and it came into effect upon approval.
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